




 
 

3 
 

Ramu Agri Industries Limited (RAIL) response to Safety Recommendation AIC 26-R01/25-1002 

On 20 July 2026, RAIL responded and provided evidence of implementation of safety action taken to 
address the safety deficiency identified during the investigation. RAIL advised that it had developed and 
implemented a Standard Operating Procedure (SOP) for Operating the Crop Sprayer Aircraft in PNG, 
Version 1, issued on 14 July 2026, to address the identified safety deficiency. The SOP establishes a 
formal process requiring RAIL to apply to the Civil Aviation Safety Authority of Papua New Guinea 
(CASA PNG) for an amendment to the Permit to Fly whenever there is a change or addition of a flight 
crew member. The SOP also requires that any pilot assigned to operate the aircraft meets specified 
minimum qualification and experience requirements, including holding a valid pilot license, current 
medical certificate, and a minimum of five years' experience operating the same or similar single-engine 
aircraft. 

RAIL also provided correspondence with CASA PNG and documentation supporting the assessment and 
approval of an additional pilot before the amended Permit to Fly was issued and flight operations 
continued. The correspondence provided included a copy of the SOP together with documentation 
demonstrating that, prior to the SOP's publication, it had already followed this process by applying to 
CASA PNG to amend Permit to Fly No. PTF 01-2025 to include the additional pilot. 

On 20 January 2026, RAIL formally contacted the Civil Aviation Safety Authority of Papua New Guinea 
(CASA PNG) to seek approval to include an additional pilot under the existing Permit to Fly. CASA PNG 
advised RAIL to submit an application to amend the permit using Form CA 21-07, together with the 
additional pilot's Australian flight crew licence, current medical certificate, and other relevant supporting 
documentation for regulatory assessment. 

RAIL completed and submitted the application and supporting documents on the same day. Following its 
review, CASA PNG prepared a draft amended Permit to Fly incorporating the additional pilot and 
requested RAIL to review the proposed amendments before the permit was issued. 

After RAIL confirmed that it had no comments, CASA PNG issued Revision 1 of the amended Permit to 
Fly on 22 January 2026 and subsequently issued Revision 2 on 23 January 2026. 
Through this process, CASA PNG assessed and approved the additional pilot before the amended Permit to Fly was 
issued, ensuring that the change in flight crew was formally notified to the regulator and authorized prior to the 
continuation of flight operations. 

The Permit to Fly (Revision 2, issued 23 January 2026) provided strong evidence that the recommendation had been 
addressed. 

The amended Permit to Fly (Revision 2) incorporated Condition (f) to include the new pilot. 

Condition (f): " The aircraft shall be operated only by the following pilots: (1) …. holder of CASA Australia 
Commercial Pilot License Number ……; and (2) …. holder of CASA Australia Commercial Pilot License Number 
……. They are aware of the purpose of the flight and any limitations imposed. Prior request and approval must be 
obtained from the Director, for the use of any other appropriately licensed pilot.” 

The evidence provided by RAIL demonstrates that: 

•RAIL formally notified CASA PNG of the proposed change in flight crew. 

•CASA PNG reviewed the replacement pilot's qualifications, experience, and supporting documentation before 
approving the amendment to the Permit to Fly. 

•The revised Permit to Fly was issued before the replacement pilot conducted flight operations. 

•RAIL has established a documented procedure requiring future flight crew changes to be notified to CASA PNG 
and approved before operations continue. 
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AIC assessment to Ramu Agri Industries Limited Response

The AIC has assessed the RAIL response to AIC Safety Recommendation  AIC 26-R01/25-1002  and notes
that  the  corrective  action  taken  has  fully  addressed  the  safety  deficiency  identified  in  the  AIC
investigation. The AIC has assigned a fully satisfactory rating.

The AIC has recorded the Status of the AIC Recommendation:  CLOSED RESPONSE ACCEPTED

Maryanne J. Wal

Chief Commissioner

31  August 2026

 

 

 

 

 

 
 




